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About Candid and your facilitator

Tracy Kaufman
Educational Programming Manager 
tracy.kaufman@candid.org
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Upon completion of this training, 

you'll be able to:

— Identify your needs before searching Foundation 

Directory

— Find prospects with a project-based search

— Evaluate if those prospects are a good fit for your 

needs

— Promote your nonprofit’s visibility and credibility 

through GuideStar
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Get the Most out of Your 
Foundation Directory 
Research
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Foundation Directory 

Unsurpassed in:

▪ Scope: 240K+ funders, 2M+ recipients, 
4M+ grants added yearly

▪ Depth: Detailed profiles of funders, 
grants, recipients, companies

▪ Currency: Updated daily
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Data sources

▪ Grantmaker websites

▪ 990s

▪ Annual reports

▪ Published application guidelines

▪ Philanthropic press

▪ Federal government grants

▪ 30+ other information sources

▪ Direct reporting from grantmakers
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First identify your needs

Ask three questions:

1. Who are you serving?

2. Where are they?

3. What are you doing for them?
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Project-based search: Find funding
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Project-based search: Advanced 
search filters
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Search results
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Grant count drops quickly
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Evaluate prospects for strong or weak fit

Ask yourself these five questions as you review each 

prospect:

1. Do I meet this funder’s requirements?

2. Is my mission or project’s goal a priority for this funder?

3. How big are the grants?

4. Does this funder support organizations like mine? 

5. Do I know anybody associated with this funder?



#CandidLearning  |  learning.candid.org

Access a funder’s profile
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Trend charts
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Past grants
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Who’s Who
Who’s who
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About the funder
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Applications/RFPs
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Communications
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Save your results

View All Grantmakers Tools Box

Grantmaker Profile Tools Box
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Where can you access Foundation Directory?

At Candid Community 
partners

By subscription

Find a location near you at candid.org/find-us Learn more at fdo.org/

https://candid.org/find-us
https://fconline.foundationcenter.org/
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Tips for success

Understand funding patterns:

• On the front page of the directory, scroll down to find 

overall funding trends in your subject and/or state over 

time

• Analyze individual foundations’ giving patterns over the 

past ~5 years within their profiles

• You want to identify funders who have a history of steadily 

giving to organizations like yours!
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Tips for success

How strong are your search terms?:

• If at first you don’t succeed, try, try again. Don’t expect 

perfect search results on the first try!

• Think like Goldilocks. How wide vs narrow a net should 

you cast? Subject-wise? Geographically? 

• Steer clear of the keyword search most of the time

• Take a closer look at our taxonomy
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Tips for success

Look at your peers: 

• Look up organizations that are similar to yourself; who is 

funding them, and what subject terms are these orgs 

using?

• Read the descriptions of past grants these orgs have 

received. Do they have anything in common with you?

• Check their recipient profiles! Try their GuideStar profiles, 

too! 
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Tips for success

More tricks to try: 

• Find the lowest-hanging fruit by eliminating funders who 

aren’t taking unsolicited applications

• Know your giving vehicles; is this a foundation or not? 

• Check Philanthropy News Digest for new funding 

initiatives and RFPs

• As you read a profile, think about how you can leverage 

this information for relationship-building
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Funders Research You, Too!
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What’s a Candid Profile?
What’s GuideStar? 
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Candid Profiles

• Go beyond IRS data
• Insights on millions of 

nonprofits
• Meaningful data to move 

beyond 
• Include information 

from nonprofits 
themselves, 990s, and 
other 3rd party sources
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The Seals of Transparency

Highlight your 
impact 

Share your 
measures of 
progress + results  

Gain trust and 
support

Provide financial 
and leadership 
information

Guide funding 
decisions

Provide 
program(s) 
information and 
brand details

Help donors find 
you

Share your mission 
and keep basic 
contact information 
up-to-date
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Transparency Seals matter for 

fundraising.

Independent research* has shown that 
transparent nonprofits received 
more contributions and were 
stronger organizations.

On average, 
organizations 
with a Seal got 
53% more in 
total 
contributions

Organizations without a Seal

Organizations with a Seal

*Erica E. Harris and Daniel Neely, “Determinants and Consequences of Nonprofit Transparency,” Journal of Accounting, Auditing & 
Finance, 2018. https://journals.sagepub.com/doi/full/10.1177/0148558X18814134. 

Candid blog summary of the research: blog.candid.org/post/research-shows-nonprofit-transparency-matters/

https://blog.candid.org/post/research-shows-nonprofit-transparency-matters/
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Who Uses the Profiles
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Candid data partner network

Tech

Donor Advised 
Funds 

Giving 
Platforms

Grants 
Management

Fluxx

http://fluxx.io/
http://www.foundant.com/
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Earn Bronze in 5 minutes or less

• Contact information
• Donation information

• Mission and categorization
• Leader name

Tip: Use the 2023 Seals of Transparency Guide to identify fields that you need to complete.

Help donors find 
you

Share your mission 
and keep basic 
contact information 
up-to-date

https://help.guidestar.org/en/articles/2238264-how-to-earn-a-2023-bronze-seal-of-transparency
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Earn Silver

Help donors find 
you

Share your mission 
and keep basic 
contact information 
up-to-date

Guide funding 
decisions

Provide 
program(s) 
information and 
brand details
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Silver: Share program(s) information

• Display your top 3-5 
programs

• For each program: 

o write a short description

o include geographic area 
served, population(s) 
served, and budget
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Silver: Does your organization make grants? (Yes or No)
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Silver: Communicate your brand

• Share the following (or 
indicate that you don’t have):

o Logo

o Tagline

o Social media usernames

• Optional: Bring your story to 
life using images and videos
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Earn Gold

Guide funding 
decisions

Provide 
program(s) 
information and 
brand details

Help donors find 
you

Share your mission 
and keep basic 
contact information 
up-to-date

Gain trust and 
support

Provide financial 
and leadership 
information
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Gold: Upload or enter financial info

You have two options:

— Upload an audited 

financial statement (from 

2021 or 2022) 

or

— Complete fields to share 

financial information
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Collect demographic 

information to reach for Gold

• Use the How to collect and 
share demographic data guide

• Specifically:

o Ask – don’t guess

o Say it’s for the public profile

o Make clear it’s voluntary:

▪ Decline to state

▪ We do not collect

https://cdn.candid.org/pdf/candid-demographic-data.pdf
https://cdn.candid.org/pdf/candid-demographic-data.pdf
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Removing barriers to funding resources

Small nonprofits can access Foundation 
Directory Essential Annual for free.

How

— Simply earn a Gold Seal of 
Transparency

— Coupon code will be available in 
Benefits section

Who
— Small nonprofits <$1M in annual 

revenue or expenses

Learn more at help.candid.org/s/article/Go-for-the-Gold

http://help.candid.org/s/article/Go-for-the-Gold
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Earn Platinum, the highest Seal of Transparency

Highlight your 
impact 

Share your 
measures of 
progress + results  

Help donors find 
you

Share your mission 
and keep basic 
contact information 
up-to-date

Guide funding 
decisions

Provide 
program(s) 
information and 
brand details

Gain trust and 
support

Provide financial 
and leadership 
information
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Platinum: Share your strategic plan 

Upload your strategic plan* 
or answer two questions:

• What is your 
organization aiming to 
accomplish?

• What are your 
strategies for making 
this happen?

* Your strategic plan must be no older than 5 years



#CandidLearning  |  learning.candid.org

Platinum: Share metrics and context

1. Start by displaying your top 3-5 
metrics. Each metric should 
have 3-5 years’ worth of data.

2. Include context. Provide 
insight for good (or bad) years or 
explain how your metric 
specifically relates to your 
organization.

3. Include a target population and 
connect to program for each 
metric (if applicable).
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Use the Common Results Catalog to select metrics

1. Scan the list to help you 

reflect on your metrics

2. Pick the metrics that best 

fit your organization or create 

your own metrics 

3. Enter your metrics into the 

Platinum section of your 

Nonprofit Profile

4. Millions of people 

accessing your profile will see 

your progress and results

https://guidestar.candid.org/files/GuideStar_Common_Results_Catalog.pdf
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Claim your Candid 
Profile
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Accessing your profile: First, sign in or 

create an account
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To claim your nonprofit’s Candid profile, 

connect your account to your organization

Search for your organization Validate your connection
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Pro Tip: Use your work email address 

when creating your individual account.
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Once your connection is approved, log in 

to update your nonprofit’s Candid profile
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Resources to help along the way

— Use the 2024 Seals of Transparency Guide 

to identify information you need to gather.

— Bookmark and reference 

help.candid.org/s/ to get answers to your 

questions, including connecting with our 

support team

http://cdn.candid.org/images/nonprofit-profiles/seals/2023/candid-seals-guide-2023.pdf
http://help.candid.org/s/
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Questions?

Email me: 
tracy.kaufman@candid.org

mailto:tracy.kaufman@candid.org


Stay connected and never miss a virtual 

training by subscribing to our Candid 

Learning newsletter 

bit.ly/CandidLearningNewsletter

Thank you
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